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CUSTOMER

FEEDBACK

Congratulations on choosing to invest in an Earthmaker Organic Waste Processor. To help us continually improve our product and services we would appreciate feedback from every customer. Please complete the following questionnaire and return it to:

Earthmaker Enterprises Ltd,

PO Box 9, Greenhithe, North Shore City 0756, New Zealand.

or email us at: feedback@earthmaker.co.nz
1
How did you learn about the Earthmaker?  








Magazine – which one? TYPE HERE

Word of mouth – describe: TYPE HERE

Website – which one? TYPE HERE

Other – describe: TYPE HERE
2
(When, where and how) was it purchased? TYPE HERE
3
When your Earthmaker arrived was it in good condition YES / NO If not, what was the problem?  TYPE HERE
4
Were the Assembly Instructions and User Guide easy to follow?  YES / NO If not, what was the problem? TYPE HERE
5
Were you able to assemble it easily? YES / NO If not, what was the problem? TYPE HERE
6
Was it easy to start using your Earthmaker? YES / NO If no, what problems did you experience? TYPE HERE
7
How did you dispose of food and garden waste before using an Earthmaker? TYPE HERE
CUSTOMER PROFILE:
 (optional – it helps us to know our customer better)
8
What is your primary reason for composting? TYPE HERE
9
If it was for gardening, how many hours do you spend gardening per week? TYPE HERE
10
Why did you choose the Earthmaker? TYPE HERE
11 
Male / Female 

12   Current occupation TYPE HERE
13
Age Bracket TYPE HERE
14   Annual household income bracket TYPE HERE
15
Which country /state /city /town do you live in? TYPE HERE
Please email us at feedback@earthmaker.co.nz if you have questions or concerns.

